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Dear Prospective Customer

Thank you for considering Tropic Distributors as preferred supplier of your fuel and lubricant
requirements

Before proceeding with opening an account, we have to make you aware of Tropic Distributors
Workplace Health and Safety obligations regarding the filling of bulk fuel tanks. Our Drivers have
been instructed not to fill any tanks they deem to be in an unsafe condition or location. Tanks
must also meet the following minimum requirements. Diesel tanks must be fitted with bottom fill
and sight gauge and petrol tanks must have a secure ladder fitted where the top of the step or
platform must be no higher 1.95mtrs from ground level and the tank height no higher than 3.0
meters. Attached are some examples of requirements

After approval of this application, our Wholesale Marketing Manager will visit and inspect the
tanks to ensure that tanks are compliant to our regulations.

Once the tanks have been inspected, if they are found not to be of an acceptable level, the
Wholesale Marketing Manager will inform you of what is required to ensure tanks are up to the
acceptable standard for filling. We also offer services to ensure that your tanks are able to meet
these requirements is two different forms depending on work required which are:

1. Tropic Distributors can supply and in some circumstance fit the required kit to your tank for a
set price.

2. Tropic Distributors can supply the required parts for the customer to fit at a set price.

The Wholesale Marketing Manager can discuss this with you on the day when carrying out the
tank inspection.

For any further information please feel free to contact Tim Pearson on 0437 028 227

We value your business but want to make sure we meet our Workplace Health and Safety
obligations both to yourself and our staff.

Yours Sincerely,

Tim Pearson
Wholesale Marketing Manager
Tropic Distributors

el Distributor



ngI IC Tropic Distributors Pty Ltd

A.B.N. 41 009 782 389

Head Office

131 Denham Street, Townsville

PO Box 1509, Townsville Qld 4810
Tel: (07) 4726 0300

Fax: (07) 4726 0399

Email: tropic@tropicd.com.au

Sales
Archer Street, South Townsville Qld 4810
Tel: (07) 4726 3000

Fax: (07) 4772 4755
Email: tropic@tropicd.com.au

www.tropicd.com.au

Bottom Fill Tank Petrol Tank
Fitted Out Height Restrictions
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